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3aperucTpupynTech Ha HallleM IIOpTaje I

SNICHIOB
CTaBaTECb Ha CBA3N 1 9KOHOMbBTEC BPpEMA

b

I'paduk perynsapHbIX mIaTexei

J OmnnaumBaiite apeHAy B T10060e BpeMms, B

J OTnpaBuTh 3aNIpoc Ha O0CTyKMBaHUe

J IIpocmoTp cTaTyca 1 NCTOpUn
3aIpOCOB Ha 00CTy)KMBaHIe

Resident Portal mpefocraBisier BaM yIoOHBII KPYTTIOCYTOYHBIN TOCTYII K TIOCTIETHUM
HOBOCTSIM COO0I1IeCTBa, OOHOB/IEHNSIM ¥ BO3SMOXKHOCTSIM CaMOOOCTY>KMBaHVS

Boiigute B mo6oe BpeMms, B TI0OOM MeCTe C Balllero KOMITbIOTepa VI MOOVIBHOTO YCTPOJICTBA, YTOODI
OIUIATUTh apeH/y, OTIIPABUTh 3aIPOC Ha 0OCTY)XMBaHIe, IPOCMOTPETb COCTOsIHVIE Balllell YYeTHO
3aICU M MHOTO€ Jipyroe. Bonbliie He HY)KHO 3aNMCBIBATHCS HA IIPUEM WIN XKAATb OTKPBITUSA odrica

Kpome Toro, opTa MoIHOCTHIO 3aIlHIIeH, I09TOMY Bbl MO>KeTe ObITh YBEPEHBI, UTO BCe TPAH3AKIINN, BKTIOYast
ITaTeXX 1, 0€30I1aCHbI

Yero 1o1 5)xaenb? 3aperncrpuposBarbesa Cerognsa! Cvorpure Ecnu y Bac ectb BOIIPOCBHI 110 IOBOY PETMCTPALVI MU
JICHO/Ib30BAHILA MOPTANA, HOMKATYICTA, CBYKUTECH C
CIIEIYIOIYI0 CTPAHMILY VLA Oy YeHIL ITOKPOOHBIX Yupasnenem.

MHCTPYKLA
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Kak 3apeructpupoBatbca u
HayaTb No/ab30BaTbcA Resident
Portal:

Villa Verano

Welcome to Villa Verano

Start lving todiy. Register haro or theough the lewsing office o gain secess o resident portal, Begin enjoying

arnonities and services the e-way anylime - whothar it's paying rent, requesting service o more
Just eniler yous user nimi and password 1o Sign-in
User Nama
Password.
Hew Resigent? Fegister Now | Forgol Password? Clk Here

LLar 1 - MoceTnTe Hal calT nNo agpecy:
https://www.midpen-housing.org/

resident-portal

Lar 2 - HaxkmuTe Ha CCbI/IKY, CBA3AHHYHO C Ballewn

Ccob6CTBEHHOCTbBIO
Lar 3 - HaxkmuTe Ha ccbinky 'Register Now' celtuac

LWar 4 - Co3pgaitTe uma nonb3osBaTena U Naponb u
BBEAMTE CBOM AaHHble, BKAOYAA uMaA, bamuauio,
HoMep 06BbeKTa, HOMep 34aHUA U aApPeC SINEKTPOHHOM
noYThbl.

LLar 5 - HauHuTe ucnonb3osaTb 'Resident Portal'
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OKOHOMbTE BPEMs U OCTaBaWTECh B KYpCe HaLLUX
Resident Portal 516 rax sxe npocro, xax 1-2-3.

E;.gs / ® o) ==
7 1 Dashboard My Apartment My Profie
& ~
Read Cpmrpumty Notification Center
Notifications
Latest
Welcome Home! - Your place for living
Begin enjying amenties and services the e-way anytime - whether &'s paying rent, requesting service or
more.
Community Calendar
o October 2013 o S
Su Mo Tu We Th Fr Sa View Upcoming
H: B = Community Events
Ok B B | ——
e B B
20|21 {Qza@zs
27|23 [l 20
8 - Negharhood - Community ~Otrer [ - Multiple - Current Date
| Submit & Track | Service Reauests
Service Requests ikt e
——
After-Hours Emergencies Have a Service Issue? Already Submitted a Request?
(972) 20-3400  (972) §20-3000 R e >

or (911)

BN

Wy Communiy

A% Logout

View Charges &
Account Snapshot Manage Payments
Current Amount Due

$0.00

Past Due 50.00

“MskeaPayment || SetUp Recurring Poyments

[ View Your Current Statement >

Build Your Profile
Your profieis 250/0 compiete.

o £y o

Regyring Paymenty >
Vehicles >
Emargancy Contazt >

f

Update Profile
Information
——

Mbl pagbl COO6LLMTE, YTO NEPELLNIN HA HOBbII YPOBEHL 0BCNYXMBaHUS 1 Tenepb npeafiaraeM NOCTOSHHbIA NopTan.
Braropapsi nopTany cTano npolue ¥ yaobHee, 4em koraa-nubo, NpocMaTpuBaTh NaTeXm, onnayneaTb apeHay u
OTNPaBNSTb 3asBKN Ha 0BCNyXMBaHWe OHMaliH. Bbl Aaxe MoxeTe BbiTb B kypce cobbITHIA, IPOCMaTpUBas
npeacTosilme cobbiTis COOBLLECTBA M OTCNIEXMBAS CTATYC CBOMX 3anpocoB Ha obcnyxuBaHue. M 4to camoe
NpUSITHOE, NOPTan ONTUMM3NPOBAH ANs BaLLEro MOGUNBHOTO YCTPOMCTBA, NOSTOMY Bbl MOXETE NONYYUTb K HEMY
[0CTYN Yepe3 cMapTAOH UK NNaHLLeT B Nto6oe Bpems 1 B Ntobom MecTe

npOCTO BbINOJIHUTE cneayoume NpocTbie Wwaru, YTObbI 3aperncTpmpoBaTbCA.

MocetuTtb pe3naeHTa

CTpaHULLa NopTana Bl
MOXeTe HalTK CCbINKy, HaxaB
3A€ech:
https://www.midpen-housing.org/
resident-portal Haxmute Ha
CCbINKY, CBA3AHHYIO C BaLLen
COBCTBEHHOCTbLIO

L

Boiigute Ha nopTan
pe3naeHTa, HaXKaB
Ha

«Register Now» un
co3paiTe cBoM
AKKaYHT.

2,

HayHuTte
MCNO/b30BaTb
nopTan
cerogHs!

3

©2013 RealPage, Inc. All Rights Reserved.
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Kak 3aperncrpupoBarbcsa / aBTOPM30BaThCA HA IIOPTAaJIe

Korga Bbl HaxkmeTe Ha ccblnky RealPage Resident Portal, Bbl nonageTe Ha cTpaHuuy Bxoaa. Ecav Bbl
y)Ke 3aperncTpupoBaHbl, NOXKanyncTa, BBeAUTE MMA NO/b30BaTENA U NAapPOosb. ECM HET, HaXKMWTE Ha
CCbINKY 3aperncTpupoBaTbes cenyac

»

MidFen

Welcome to Colma Ridge - UAT

Start living today. Register here or through the leasing office to gain access to resident portal, Begin enjoying
amenities and services the e-way anytime — whether it's paying rent or more.

If you're already registered, just enter your user name and password to sign in.

User Name:
Password:

New Resident? Register Now. | Forgot Password? Click Here.

‘J Powered by
WelcomeHome
Privacy Policy
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EcnM Bam HY)KHO 3aperMcTpupoBaThbCA, HaXKMUTe Ha ccblinky 'Register Now'. Bam Hy»HO byaet
BBECTU Heobxoammyto MHGOPMALMIO B TOYHOCTM TaK, Kak oHa oTobpaykaeTcs B cucteme. Ecam Bbl
He MOMeTe 3aperucTpMpoBaTbCs, CBAXUTECH C OPUCOM ynpasaeHUA, 4TOObl y3HaTb, KaK Bbl
nepeyncieHbl B cucTeme.

Register for an Account

User Name: . HPotter
First Name: Harry Last Name: Potter

Password: TTITITIL ﬂ

Confirm Password:| esssssess ﬂ
Unit Number: Building Number:

Email: Confirm Email:

Have an Account Already? Sign in Nowl
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Korpga nosBuTcs KHOMKa 'Register Now', Bam byaeT npes/ioKeHo NPUHATL YCI0BUS.

Colma Ridge - UAT

A PLACE FOR LIVING!

Do you agree to the following?

RealPage Resident Portal Terms of Use

Effective Date: August 10th, 2014

The following terms and conditions (these "Terms of Use"), govern your access to and use of the RealPage
Resident Portal (the "Website"), an product offered by RealPage, Inc. {(*Company”, “we” or “us") Please read
the Terms of Use carefully before you start to use the Website. By using the Website, or by clicking to accept
or agree to the Terms of Use when this option is made available to you, you accept and agree to be bound
and abide by these Terms of Use and our Privacy Policy, found at hitp://www realpage com/privacy-policy/
incorporated herein by reference. If you do not want to agree to these Terms of Use or the Privacy Policy, you
must not access or use the Website.

By using this Website, you represent and warrant that you are of legal age to form a binding contract with the
Company and meet all of the foregoing eligibility requirements. If you do not meet all of these requirements,
you must not access or use the Website.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All changes are
effective immediately upon posting and apply to all access to and use of the Website thereafter. Your
continued use of the Website following the posting of revised Terms of Use means that you accept and agree
to the changes. You are expected to check this page from time to time so you are aware of any changes, as
they are binding on you.

Portal Access and Account Security

We reserve the right to withdraw or amend this Website, and any service or material we provide on the
Website, in our sole discretion without notice. We will not be liable if for any reason all or any part of the
Website is unavailable at any time or for any period. From time to time, we may restrict access to some parts

| Agree to the stated terms & conditions above. Continue Cancel
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Kak oTnpasuTb 3anpoc Ha obcayXXmnsaHue

Kak To/IbKO yCNoBUs v cornalieHusa 6yayT NpuHATLI, Bbl NOAyYMTe A0CTYN K «RealPage Resident
Portal». 3aecb Bbl MOXKeTe BHOCUTb apeHAHYto NiaTy, BBOAWTL 3aNpockl Ha 06CayKMBaHME UAn
npocmatpmsaTtbh nHGopmaumio o6 apeHae.

Account Snapshot
Notification Center

Current Amount Due (Includes past due)

- s84.0
Latest Bills & Payments =

Past Due $84.00

y

FINISH YOUR APARTMENT SETUP!

Please setup your payment account Click here to setup Make a Payment
Set Up Recurming Payments

View Your Account History >

4

YOU HAVE A PAST DUE
You have past due charges on your balance of $84.00 Click here to pay

Community Calendar Build Your Profile

o Huby. 2019 o No Scheduled Events Your profile is 0% complete.
Su Mo Tu We Th Fr Sa
123 als]s 0% 25% 50% 75% 100%
78 e 1][12]13
14 ([ 15 ([ 16 17 || 18 |[ 19 20 Payment Accounts >
21|22 (23| 24 || 25|26 | 27
28129 30| 31 Recurring Payments >
Vehicles >
- Neighborhood - Coi - Oth - Multip} -C it Dat
B - Neighborhoo B mmunity er [ - Multiple urrent Date S N

Service Requests

Have a Service Issue? Already Submitted a Request?

Submit a Service Request Previous Service Requests >




M MidPen

H O U s |

YT106bI OTNPaBUTL 3aNpPOC Ha 06CNYKUBAHUE, HAXKMMTE KHOMKY 'Submit a service request'.
BbibepuTe 13 cepmm BbINafatoLMxX MeH0. ITO MO3BO/IUT BaM ONpeaenuTs npobiemy u
6yAeT MMETb BO3MOMKHOCTb BBOAWUTb KOMMEHTAPUK, JOCTYN U MHPOPMALMIO O Y KUBOTHbIX.

Faymenls Senvice Requesis

Current Senvice Requests

Reservabions Iy Lease nlo

Submit Senvice: Request

Submit a Service Request

Semice Issue
Heating and cooling
Living area
Adr conditicnes
AJC 005 W01 COOT pROpErty

Please provide

e detail, if

Phone

Cell Phone

Has your aiarm

coue changed?

Entry Noles

Appears filter ts dirty

« Al anytime

Calt fof entry

Hy appoiniment only

*' No

5 No

# Submil Senvice Request

Contact Information

I prope
ame

H SAFEly 1S a1 NSk, call gur
e phone number immediately

Service Policy

Please condaci the office for informafion on oue sendice

Py
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Kak To/1bKO Bbl OTMIPaBMTE 3aMNpocC Ha 06C/yKMBaHWE, Bbl YBUAMUTE 3KPAH, KOTOPLIN NOKasbiBaeT
3anpoc Ha obcnyKnBaHUE, KOTOPbIN Bbln OTNPaBIEH C HOMEPOM CCbINKM.

M| MidPen © i e -

Dashboard My Home My Profile My Community

Payments Service Requests Reservations My Lease Info

Current Service Requests Submit Service Request

Current Service Requests Open - Contact Information
If property or personal safety is at risk, call our
emergency maintenance phone number immediately
AIC does not cool properly Ref# 6-1 v

Submitted 7/10/2019 | In Progress - Details

Submit a Senvice Request

Category Heating and cooling

Location Living area Service Policy

Hem AlEcondiioner Please contact the office for information on our service
policy.

Description Appears filter is dirty

Permission to Anytime

enter unit?
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Bbl TaK¥Ke Nosy4nTe 31IeKTPOHHOE NMCbMO € MHGOpPMaLLMel 0 3anpocax Ha obcayKmMBaHume.

Your Cobima Rudgs - WAT resident service request nformation appears below.
| MidPen

Grestings, Colma Ridge - UAT

The foliowang resident has submifted & senice reques] onlns

Resident Information

Ressdens: Resident A
Address: Address A
Apanment #: 123456789
Phene 123-456-789
Eemal email@gmail.com

Service Hequest Information

Tasue AC does ot cool properly
Refi: 61

Category: Heating and coolmg
Location Living area

Trem: At conditioner
Ceomanents Appears filier is diny
Permissson v emter: Anytiee

Pet infornustion changed™: Na

Alarm code changed?: Mo

Entry Notes:

Submitted Onc i Lt 1) 3]

If property cr personal safety is o sk, call our emergency maintenance phane
rumber smamediatehy

Property name
Address
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Kak onaatutb apeHay oHaanH

Bonanure Ha cTpaHuily BXxoja,

Welcome to Big Sky Apartments ‘ .
i ok Pt i G ki o o e 5 R L RSN moceTme: https://www.midpen-housing.org/

amenities and services the e-way anytime -- whether it's paying rent, requesting service or more,

resident-portal

Just enter yOUr LsEr Name and password 1o sign-n

Usar Name:

Passwort:

a OOBABUTb CHET OMNJIATbI

Big @ 5 - - . OOBABUTb CHET
Sﬂz""""“‘ Db My Aparimart My Prose My Commnity O NNATHI

Motification Center . Account Snapshot aK KayHT, Ha)>XaB
M 'Payments

N %4296 Accounts'

Past Due $3197.00

N\ W3 'Dashboard' bl moskeTe:

Latest Account Notices Bills & Paymants

FINISH YOUR APARTMENT SETUP!
Plense setup your payment sccount Chick here 10 sstup

YOU HAVE APAST DUE
ou have past due chages on your baisnce of $3,157.00 Chok here o pay P Ve ook G Pliwisiont :
‘ )

SIGN YOUR LEASE npocManMBaMTe
Thank f i | offar. Your ke iw b d i o and Build Your Profie 2

ank you for salecting your renewal ofer. Your lense paper work is being prepared by our lsasng staf an
will be available to sign soon. We will send you sa emad notification 1o let you know when yeu can log back yBe,Cl,O MI'I e H M ﬂ, OTI'I pa Bfl ﬂ MTe
1o sign yeur leass papenwork Your profle & 0% complete.

3anpocbl Ha 0b6cnyKMBaHue,

Community Calendar cosepu.lai/‘lTe nnatTexXmn un
|
MHOroe gpyroe!

Add Payment Account

_ BbibepuTte TMN onaaTbl U
- — - BBeAuTe AaHHble cBoel
Add Payment Account yquHOﬁ 3an”cu.

Eneins O6a3aTtenbHO BBeguUTe
NpPaBUbHYIO
MHpopmauuio, YTobbI
n3bekaTb Bo3Bpara.

Account Mickname WF Checking
Account Type. = Checking & Swings

Mame on Account Bee Rosemary

Routing Number RARLREERY © izarsen

Account Number 1234567890 O vmers s

» Add Bank Account Cancel
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°HACTPOI7IKA PEKYPPUPYIOLLIUX NNATEXEN

Set up Recurring Payments

Payment Nickname: Monthly Rent

Recurring Amount: ' Total Amount {Not to Exceed)

' Fixed Amount

¢ Current Balance

. Percentage of the Balance due

Payment Accounts Bee Rosemary v | e

Frequency: Monthly ~

L

% What's this?

0001333

& Add New Payment Accountl /

ec,qEnAﬁTE EAMHCTBEHHYIO OMN/ATY

Make a One-Time Payment

Amount to Pay. *' Current + Pre-Pay Upcoming

Current Amount Due (Includes Past Dua)
Past Due Only

Bes Rosemary v egtecy

00001333

Payment Accounts

« Add New Payment Account

01/20/2014 =0

Preferred Date

& Review & Confirm Payment Cancel

$783.00 ‘ |

Y6eautechb, UTO Balla apeHaHan
nnaTa BbiN/IauyMBaeTCA BOBpems,
nyTem HaCTPOMKM perynspHbiX
naatexkeu, raoe apeHAHasa naara
M Apyrue pacxoabl
aBTOMATUUYECKU BblUMUTAIOTCA
KaXXAabl mecsau,.

Bbl MOXeTe yKasaTb :

* Kak 4yacTo Bbl XOTUTE NMaTuTb
* Korga [omkHbI HaYaTbCs nnaTexu

* Ckornbko pas nnaTtnutb

Bbl TaK}Xe Mmo»KeTe BblbpaTb
OAHOKpPaTHYIO onaaTty
TEKYLUX UN TEKYLLUX U
6yaywmx nnartexeu.

Bbl moxeTe ykasaTb:

* [pocpoyeHHble nnaTexw

* [pocpoYeHHble 1 TekyLe pacxoabl

* [lpocpoYeHHble 1 TeKyLLMe nnaTexu
W Npefonnara NpeacTosLLmMX
nnarexen
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G nOATBep,qVITb U OTNPaBuUTb

Confirm & Submit Your Payment

Please confirm your payment details. If all the information is correct, click the submit button -
PAYMENTS RECEIVED AT § PM CST WILL BE PROCESSED THE FOLLOWING BUSINESS 06pa 60Ta nTe Ball

DAY, NOT INCLUDING BANK HOLIDAYS
nnartex, Ha*<as.:

Payment Date: 01/20/2014 Amount:  Payment $783.00
Pay to Big Sky Apartments Convenience Fee $10.00 i
For Online payment--Unit #147 Total §793.00 v Smelt Payment

Account: "Bee Rosemary (ending 1333)

By clicking the [Submit Payment] button below, you are suthorizing Big Sky Apart o elecronically debit this sccount
ed for any reason, you suthorize Big Sky Apartments to do an

you have selected for payment. If this payment item is dis

additional debit for the amount of the state-allowed returmed-chedk fee

O6parute BHUMaHue, 4To nonmutika MidPen He o3BoIA€T COTPYAHMKAM ITOTYYaTh MHPOPMAIINIO O
KpemuTHOI KapTe. [lepey coBepIleHMeM IIaTeXxa, IOXaIyiicTa, 0043aTe/IbHO 3aperUCTPUPYITE CBOIO
MHPOPMAIVIO Yepe3 HOpTal

B nensax 6€30macHOCTH, eCl BBl MCTIOIb3yeTe OOIIe/OCTYIHbI KOMIIbIOTEp, He COXPaHAiTe Ha HEM Ballly
JIMYHYI0 MHPOPMALINIO VM JAHHbBIE KPeIUTHO KapThl

Bce PesupentHbie O6pasiubl [laHHBIX B IeYaTHBIX Y4€OHBIX MaTepyanaxX COCTAB/ICHbI Y TONBKO

1A y4eOHBIX LieTelt

PaCKprTI/IeZ 9TOT JOKYMEHT IIEPEBENEH C AHT/IMIICKOTO Ha pYCCKI/IIU/I. XoTsa Ppa3yMHbI€ IIarn 6N
IIpEeAIIPNHATDI YCUIUA I10 00€eCIe4e N0 TOYHbIX II€EPEBOOB, YaCTU JOKYMEHTA MOTYT OBITH HE COBCEM
TOYHBIMMI

©2014 RealPage, Inc. All trademarks are the property of their respective owners.
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ApeHaHaa nnaTa

ApeHAHy0 NaaTy MOXKHO oNnaTUTb Ha MopTane Yyepes ACH, KpeanTHyto unmn aebeToByro KapTy Uau
[AEHEeXHbI nepeBo,. ecn Tbl cnonb3yete ACH, Bam noHagobutca Homep 6aHKOBCKOro cyeTa U
MapLpyTHbIA Homep. Ecn Bbl Ucnosib3yeTe KpeauTHyto / aebeTtoByto KapTy, ybeamTecs, 4To y Bac ecTb
HOMep KapTbl U HOMep BAageNbLa cyeTa.ums. MNpocpoyeHHble NaaTexu Ha MNopTasne He NPUHUMAKOTCA.
Heobxoanmo oTnpaBuTb NPOCPOYEHHbIE NNATEXKM B ODUC YyNpaBAEHUS.

Ecnu Bbl 3aMHTEpecoBaHbl B ONaTe apeHabl Yepes AeHEXKHbIV NepeBos, NoXKanyncTa,
03HaKombTecb ¢ PeangeHTom dPnaep 3/1eKTPOHHbIX AeHer Ha caiiTe MidPen.

[na ocywectsneHuA nnaTexen Ha NopTane moxeT B3MMaTbCA KOMUCCUA B 3aBUCUMOCTU OT

TMNa TpaH3aKkuuu. (Cm. Tabaumuy HUKe)

Tvn Pe3uaeHT nnatur - Onnarta HeABUKMUMOCTH -
onepauuun 3a TPaH3aKLUMUI0 3a TpaH3aKuuIo
Price isincluded in access fee
ACH S0 :
outlined on payments order
. Flat rate fee based on average
Visa ) S0
transaction amount

MasterCard 2.95% of the transaction S0

Discover 2.95% of the transaction SO

AMEX 2.95% of the transaction SO

PackpbITie: 9TOT JOKYMEHT IIepeBefieH C aHI/IMIICKOTO Ha PYCCKuIL. XOTs pasyMHbIe Iaryl OblIn
IPeIPUHATHL YCUINA IO 00€CIIeYeHNI0 TOYHBIX IIeEPEeBOOB, YaCTV JOKYMEHTa MOTYT OBITh He COBCEM
TOYHBIMU
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