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Villa Verano

Welcome to Villa Verano

Start lnving todiy. Regish
amenities and services U

e of thiough the leasing office 1o gain sccess 10 resident portal, Begin enjoying
wary anylime - whother it's paying rent, requesting Service of morg

Jisst erttor your user niame and password b0 $ign-in
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By ® £ = a8 28 Logout
%\’M‘ Dashboard My Apartment My Profie Wy Communiy . | [
Read Community — View Charges &
7 2 Notification Center Account Snapshot
Notifications Manage Payments
Current Amount Due
Latest $0 CO

Welcome Home! - Your place for living Ll L]

E;f: enpying amenties and services the e-way anytime - whether 's paying rent, requesting service or P Set Up Recurring Payments

@ View Your Current Statement >
Community Calendar
Build Your Profile
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Welcome to Colma Ridge - UAT

Start living today. Register here or through the leasing office to gain access to resident portal, Begin enjoying
amenities and services the e-way anytime — whether it's paying rent or more.

If you're already registered, just enter your user name and password to sign in.

User Name:

Password:

New Resident? Register Now. | Forgot Password? Click Here.

‘J Powered by
WelcomeHome
Privacy Policy
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Register for an Account

User Name: . HPotter
First Name: Harry Last Name: Potter

Password: TTITITIL 0

Confirm Password:| sesssssss 0
Unit Number: Building Number:

Email: Confirm Email:

Have an Account Already? Sign in Nowl
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Colma Ridge - UAT

A PLACE FOR LIVING!

Do you agree to the following?

RealPage Resident Portal Terms of Use

Effective Date: August 10th, 2014

The following terms and conditions (these "Terms of Use"), govern your access to and use of the RealPage
Resident Portal (the "Website"), an product offered by RealPage, Inc. {(*Company”, “we” or “us") Please read
the Terms of Use carefully before you start to use the Website. By using the Website, or by clicking to accept
or agree to the Terms of Use when this option is made available to you, you accept and agree to be bound
and abide by these Terms of Use and our Privacy Policy, found at hitp://www realpage com/privacy-policy/
incorporated herein by reference. If you do not want to agree to these Terms of Use or the Privacy Policy, you
must not access or use the Website.

By using this Website, you represent and warrant that you are of legal age to form a binding contract with the
Company and meet all of the foregoing eligibility requirements. If you do not meet all of these requirements,
you must not access or use the Website.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All changes are
effective immediately upon posting and apply to all access to and use of the Website thereafter. Your
continued use of the Website following the posting of revised Terms of Use means that you accept and agree
to the changes. You are expected to check this page from time to time so you are aware of any changes, as
they are binding on you.

Portal Access and Account Security

We reserve the right to withdraw or amend this Website, and any service or material we provide on the
Website, in our sole discretion without notice. We will not be liable if for any reason all or any part of the
Website is unavailable at any time or for any period. From time to time, we may restrict access to some parts

| Agree to the stated terms & conditions above. Continue Cancel
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Notification Center

Latest

Bills & Payments

FINISH YOUR APARTMENT SETUP!
Please setup your payment account Click here to setup

YOU HAVE A PAST DUE
You have past due charges on your balance of $84.00 Click here to pay

Community Calendar

21
28

B - Neighborhood [ -

July 2019
Tu We Th

234
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16 17 | 18
23] 24 | 25
30| 3
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5| 6
12 || 13
19 || 20
26 27

Community

Service Requests

Have a Service Issue?

I Submit a Service Request

No Scheduled Events

- Other

I - Muttiple - Current Date

Already Submitted a Request?

Previous Service Requests

4 /

Account Snapshot

Current Amount Due (Includes past due)

Past Due $84.00

Make a Payment
Set Up Recurming Payments

View Your Account History

Build Your Profile

Your profile is 0% complete.
0% 25% 50% 75% 100%
Payment Accounts

Recurring Payments

Vehicles

Emergency Contact
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Faymenis. Senvice Requesis

Current Senvice Requests

Reserdahnns My Lease nlo

Submit Senvice: Request

Submit a Service Request

Senvice Issue

Heating and cooling

Living area

Adr conditiones

AJC D0es vl COOI pRoperty

Please provide
mione detail, it
needed

Unit Access

Mame
Uit &
Phone
Cell Phone

Emas

Do we hawve your
permession 10 ender
e apariment?

Has your pet
mdormation
changeda?

Has your atarm
coe changed?

Entry Noles

Appears filter is dity

« Alanytima

Call fof entry

By appointment only

¥es

= Mo

« Submil Ssrace Request

S NRERE SRR, S TCRTE

Contact Information

Il propedty oF peisons safely s at nsk, call our
emergency maintenance phone number immedialely

Service Policy

fease conlact the office for informafion on our service
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Dashboard My Home My Profile My Community

Payments Service Requests Reservations My Lease Info

Current Service Requests  Submit Service Request

Current Service Requests Open - Contact Information
If property or personal safety is at risk, call our
emergency maintenance phone number immediately.
AIC does not cool properly Ref#6-1 v

Submitted 7/10/2019 | In Progress - Details

Submit a Service Request

Category Heating and cooling

Location Living area Service Policy

Hem AlEcondiioner Please contact the office for information on our service
policy.

Description Appears filter is dirty

Permission to Anytime

enter unit?
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Your Cobima Rudgs - WAT resident service request nformation appears below.
| MidPen

Grestings, Colma Ridge - UAT

The foliowng resident has submifted & senice regues! onins

Resident Information

Ressdens: Resident A
Address: Address A
Apariment #: 123456789
Phone 123-456-789
Email: email@gmail.com

Service Hequest Information

Tasue AC does ot cool properly
Refi: &1

Category: Heating and coolmg
Location Living area

Trem: At conditioner
Ceomanents Appears filier is diny
Permisseon 1o eaterT: Anytiene

Pet infornustion changed™: Na

Alarm code changed?: Mo

Entry Notes:

Submutted Onc TS

If property cr personal safety is o sk, call our emergency maintenance phane
rumber smamediatehy

Property name
Address
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Just enter yOUr LsEr Name and password 1o sign-n

Usar Name:

Passwort:

ew Rasios

Welcome to Big Sky Apartments

Start living today. Register ham or through tha lsasing office to gain access 10 resident portal, Begin enjoying
amenities and services the e-way anytime -- whether it's paying rent, requesting service or mone.,
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Notification Center

Latest  Account Metices  Bills & Payments

FINISH YOUR APARTMENT SETUP!
Plansa setup your payment sccount Cick here 10 sstup

YOU HAVE APAST DUE

SIGN YOUR LEASE

1o sign yeur leass papenwork

Community Calendar

i

My Apartmant

You havwe past due chaiges on your balance of 5315700 Chck here {0 pay

Thank you for salecting your renewal offer. Your lease paper work i being prepared by our lsasng ataff and
will be available to sign zoon. We will send you s emad notification 1o let you know when you can log back m

[Forpot Password? Cick Here.

ﬁtﬁ%ﬁ%ﬁ m idpen-

housing.org/resident-portal

m A& Logout

My Community

\
‘
\

Account Snapshot

Curront Amount Due

$4296.%

Past Dus §3197.00
Make 3 Payment Set Up Recuwnng Payments

B View Your Current Statement ]

Build Your Profile

Your pioile & 0% cemplale

SN E
B2payment
Accounts

FEMRERR, &AL

BHER, AAEMLE
HIE, 252l es
R, MNaREE

Paymant Type

gt

Payment Type
i -

Account Mickname
Account Type
Mame on Account
Routing Mumber

Account Number

Add Payment Account

Add Payment Account

WF Chacking

= Checking

Bee Rosemary

11111111

1234567890

« Add Bank Accoum

Cancel
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Set up Recurring Payments i PR iR e i s HA S %
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Recurring Amount: -~/ Total Amount (Not to Excead)

' Fixed Amount

‘ ¢ Current Balance ]/ f@iﬂb{;ﬁgi .

. Percentage of the Balance due % What's this? ,f/:r%ﬁ\ ,ft[.
Payment Accounts Bee Rosemary v | e ,f‘J‘TkH_"_FE Bﬁﬁ.&
00001333 i 'f _J_ z/ J\ j_(

& Add New Payment Accounl /

Frequency: Monthly ~

0X

J

L
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Payment Accounts Bes Rosemary W gg&a . :ﬁ:\
JECF =8
HO0001333

A
o S HARTES B8 DA FEAS RITRE

Preferred Date 07202014 = o i‘ﬂ‘ﬁfgﬁﬁﬁ

Make a One-Time Payment

Amount to Pay. *' Current + Pre-Pay Upcoming $783.00 ‘
-
Current Amount Due (Includes Past Dua) 5

Past Due Only

=THE




Confirm & Submit Your Payment

Please confirm your payment details. If all the information is correct, click the submit button. Q
PAYMENTS RECEIVED AT & PM CST WILL BE PROCESSED THE FOLLOWING BUSINESS m S%“J’/{ | Fefﬁa (AAY H/J,ftl.
DAY, NOT INCLUDING BANK HOLIDAYS

Payment Date: 01/20/2014 Amount:  Payment $783.00 ’j-

Pay to Big Sky Apartments Convenience Fee $10.00 i >

For Online payment--Unit #147 Tatal $793.00
Account: "Bee Rosemary (ending 1333) ©

By clicking the [Submit Payment] button below, you are suthorizing Big Sky Apartments to electronically debit this sccount
you have selected for payment. If this payment item is disl

nored for any reasan, you authorize Big Sky Apartments to do an

d-check fee

sdditional debit for the amount of the state-allowed rat
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©2014 RealPage, Inc. All trademarks are the property of their respective owners.
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Transaction Resident Pays - Per Property Pays - Per

Type Transaction Transaction

Price isincluded in access fee
ACH S0 .
outlined on payments order
. Flat rate fee based on average
Visa i S0
transaction amount

MasterCard 2.95% of the transaction SO

Discover 2.95% of the transaction SO

AMEX 2.95% of the transaction SO
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	Resident Portal translation - Chinese Traditional
	Quick guide for residents on payments



