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Villa Verano

Welcome to Villa Verano

Start Iving today. Register here o theough the leasing olfice 1o gain access 1o resident portal, Bagin enjoying
arnanilies and sorvices the e-wary anylime - whother its paying rent, nequaesting Servica of mone

Jusst enitar your wser nsme and password o sign-in

User Nama

Step 1 — /5[] FRATTH 9 345
https://www.midpen-housing.org/resident-

portal

Step 2 — il ISR SRR A Sk

Step 3 — siifi“ 7Rl 'Register Now' 5%

step 4 — QI I P ARV EMIFMABEE, G
A, W, HOTE, MG AT T PR L

Step 5 — H-4H ¥ 'Resident Portal’
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Latest $0 ; w

Past Due 50.00

A% Logout

Welcome Home! - Your place for living
n he e-w - wheth
:;?: enpying amenties and services the e-way anytime - whether &'s paying rent, requesting service or Setip e

@ View Your Current Statement >
Community Calendar
Build Your Profile

o October 2013 ] fi
Su Mo Tu We T™h F"‘il CVIEWUPCOFEr‘Ingt our protie s 25% compiete.
H: B ommunity Events | —
O B B | & o e s e o
e B B
BE B B | w
HE Bl |
Recuning Paymenty >
0 - Neghtorhood () - Communty ~Oter @ - Vutipie - Current Date Vehicles >

f . | margency Con >
Submit & Track - e
Service Requests Service Requests j'
I ™
After-Hours Emergencies  Have a Service Issue? Already Submitted a Request? Update Profile
(972) §20-3400 :7(2;1812)0—3060 _s T Y > Information
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Welcome to Colma Ridge - UAT

Start living today. Register here or through the leasing office to gain access to resident portal, Begin enjoying
amenities and services the e-way anytime — whether it's paying rent or more.

If you're already registered, just enter your user name and password to sign in.

User Name:

Password:

New Resident? Register Now. | Forgot Password? Click Here.

‘J Powered by
WelcomeHome
Privacy Policy
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Register for an Account

User Name: ) HPotter
First Name: Harry Last Name: Potter

Password: TTITITIL 0

Confirm Password:| sesssssss 0
Unit Number: Building Number:

Email: Confirm Email:

=

Have an Account Already? Sign in Nowl
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Colma Ridge - UAT

A PLACE FOR LIVING!

Do you agree to the following?

RealPage Resident Portal Terms of Use

Effective Date: August 10th, 2014

The following terms and conditions (these "Terms of Use"), govern your access to and use of the RealPage
Resident Portal (the "Website"), an product offered by RealPage, Inc. {(*Company”, “we” or “us") Please read
the Terms of Use carefully before you start to use the Website. By using the Website, or by clicking to accept
or agree to the Terms of Use when this option is made available to you, you accept and agree to be bound
and abide by these Terms of Use and our Privacy Policy, found at hitp://www realpage com/privacy-policy/
incorporated herein by reference. If you do not want to agree to these Terms of Use or the Privacy Policy, you
must not access or use the Website.

By using this Website, you represent and warrant that you are of legal age to form a binding contract with the
Company and meet all of the foregoing eligibility requirements. If you do not meet all of these requirements,
you must not access or use the Website.

Changes to the Terms of Use

We may revise and update these Terms of Use from time to time in our sole discretion. All changes are
effective immediately upon posting and apply to all access to and use of the Website thereafter. Your
continued use of the Website following the posting of revised Terms of Use means that you accept and agree
to the changes. You are expected to check this page from time to time so you are aware of any changes, as
they are binding on you.

Portal Access and Account Security

We reserve the right to withdraw or amend this Website, and any service or material we provide on the
Website, in our sole discretion without notice. We will not be liable if for any reason all or any part of the
Website is unavailable at any time or for any period. From time to time, we may restrict access to some parts

| Agree to the stated terms & conditions above. Continue Cancel
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Account Snapshot
Notification Center

Current Amount Due (Includes past due)

- s84.0
Latest Bills & Payments =

Past Due $84.00

y

FINISH YOUR APARTMENT SETUP!

Please setup your payment account Click here to setup Make a Payment
Set Up Recurming Payments

4

YOU HAVE A PAST DUE
You have past due charges on your balance of $84.00 Click here to pay

View Your Account History >
Community Calendar )

Build Your Profile

[] July 2019 o No Scheduled Events Your profile is 0% complete.

Su Mo Tu We Th Fr Sa

T 23 Tals s 0% 25% 50% 75% 100%

78] - 1112 [ 13

14/ 15 [ 16 1819 20 Payment Accounts >

21|22 (|23 24 || 25| 26 || 27

28|/ 29 | 30 31 Recurring Payments >
Vehicles >

- Neighborhood - Coi - Oth - Multip} - Cumrent Dat
B - Neighborho B mmunity er [ - Multiple mrent Date e 3

Service Requests

Have a Service Issue? Already Submitted a Request?

I Submit a Service Request Previous Service Requests >
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Payments Service Requesis Reservabions My Lease Info

Current Senvice Requests

Submit Senvice: Request

Submit a Service Request

Senvice Issue

Heating and codling

Living area

Adr conditicner

AJC D0es vl COOI pRoperty

Please provide
mione detail, it
needed

Unit Access

Name
Uil #
Phone
Cell Phone

Emad

Do we have your
permession 10 ener
tie apariment?

Has your pei
mdormation

changed?

Has your akamm
cote changed?

Entry Noles

Appears filter is dity

® Atanytime

Call for endry

By appointment only

« Submil Ssrace Request

Contact Information

Il propedly of persona salely s at nsk, call our
amergency maintenance phone number immedialely

Service Policy

Please condact the offce for information on our senvice
policy
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Dashboard My Home My Profile My Community

Payments Service Requests Reservations My Lease Info

Current Service Requests  Submit Service Request

Current Service Requests Open - Contact Information
If property or personal safety is at risk, call our
emergency maintenance phone number immediately.
AIC does not cool properly Ref#6-1 v

Submitted 7/10/2019 | In Progress - Details

Submit a Service Request

Category Heating and cooling

Location Living area Service Policy

Hem AlEcondiioner Please contact the office for information on our service
policy.

Description Appears filter is dirty

Permission to Anytime

enter unit?
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Your Cobima Rudgs - WAT resident service request nformation appears below.
)| MidPen

Grestings, Colma Ridge - UAT

The foliowng resident has submifted & senice regues! onins

Resident Information

Ressdens: Resident A
Address: Address A
Apartment 8 123456789
Phone 123-456-789
Email: email@gmail.com

Service Hequest Information

Tasue AC does ot cool properly
Refi: 61

Category: Heating and coolmg
Location Living area

Trem: At conditioner
Ceomanents Appears filier is diny
Permisseon 1o eaterT: Anytiene

Pet infornustion changed™: Na

Alarm code changed?: Mo

Entry Notes:

Submitted Onc i Lt 1) 3]

1f property cr personal safety is s sk, call our emergency maintenance phane
rumber smamediatehy

Property name
Address
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Welcome to Big Sky Apartments

L4
A

Start living today. Register ham or through the leasing office to gain access 1o resident portal, Bagin enjoying
amenities and services the e-way anytime -- whether it's paying rent, requesting service or mone.,

Just enter your user name and password (o sgn-in.

Usar Name:

Passwort:

tiew He;- [Forpon Passwerd? Cigk e,

Q N

B;s S&zudmh Das?n&u My n‘\zmm

Notification Center

Latest Account Notices  Bills & Payments

FINISH YOUR APARTMENT SETUP!
Plansa setup your payment sccount Cick here 10 sstup

YOU HAVE APAST DUE
You havwe past due chaiges on your balance of 5315700 Chck here {0 pay

SIGN YOUR LEASE

My Proie

1)5 JF1) % 55 DO TH

https://www. mldpen-
housing.org/resident-portal/

a8 28 Logous

T cud M ii“Payment

\
‘
\

Thank you for salecting your renewal offer. Your lease paper work i being prepared by our lsasng ataff and

will be available to sign zoon. We will send you s emad notification 1o let you know when you can log back m

1o sign yeur leass papenwork

Community Calendar

Account Snapshot Accou nt” %bulh‘m{—‘l‘
——- Kk

$4296.%

M“Dashboard” /& n] L/

B View Your Current Statement ]

HEEM, R
Build Your Profile %i%yk, ﬁh‘/\%‘%

Your pioile & 0% complate.

Add Payment Account

Paymant Type

ot -

Add Payment Account

Payment Type

oy
Account Mickname WF Checking
Account Type. = Checking
Mame on Account Bee Rosemary
Routing Number 11111111

Account Number 1234567890

« Add Bank Account

prime B C NG TN
K P35 B IB55 IR 1E
- T A\ RIE B LLE S
| B

Cancel

O uners g
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Payment Nickname:

Recurring Arnount:

Payment Accounts

Frequency:

Set up Recurring Payments

Maonthly Rent
~' Total Amount (Mot to Exceed)

' Fixed Amount

‘ ¢ Current Balance ]/

% What's this?

. Percentage of the Balance due

Bee Rosemary v | e

XO0K1333

& Add New Payment Accounl /

Monthiy ~

Amount to Pay:

Payment Accounts

Preferred Date

Make a One-Time Payment

*' Current + Pre-Pay Upcoming

Current Amount Due (Includes Past Dua)

Past Due Only

Bes Rosemary w mﬂn_
HO0001333
« Add New Payment Account
01/20/2014 - e

& Review & Confirm Payment Cancel

$783.00 ‘ |
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Confirm & Submit Your Payment
Please confirm your payment details. If all the information is correct, click the submit button.
PAYMENTS RECEIVED AT & PM CST WILL BE PROCESSED THE FOLLOWING BUSINESS ) n\ [ | I [//L I . &i@ E/J ’f—J‘
DAY, NOT INCLUDING BANK HOLIDAYS
Payment Date: 01/20/2014 Amount:  Payment $783.00 /j_j\

Pay to Big Sky Apartments Convenience Fee $10.00 i
For Online payment--Unit #147 Tatal $793.00 ‘/ SmeIt Payment

Account Bee Rosemary (ending 1333)

By clicking the [Submit Payment] button below, you are suthorizing Big Sky Apartments to electronically debit this sccount
you have selected for payment. If this payment item is dishonored for any resson, you suthorize Big Sky Apartments to do an
additional debit for the amount of the state-allowed returmed-chedk fee

« Submit Payment Cancel
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©2014RealPage, Inc. Alltrademarks are the property of their respective owners.
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Kéyi tongguo ACH, xinyongka huo jie ji ka huo huipiao zai Portal shang zhifu zGjin. RUgud nin shiyong de
shi ACH, zé jiang xtyao yinhang zhanghao hé luyéu haoma. Rigud nin shiyong de shi xinyongka/jié ji ka,
zé xlyao québao nin yongyou kahao hé zhanghu chi you rén de xingming. Zaixian bu jiéshou zhinajin.

Ruaguo yanchi zhiflu zGjin, zé bixd jiang qi tijiao géi guanli bangongshi.

A N I EY A4, 158 EMidPen®ih FfResident eMoneyf& B,
RIEXRZHA, 1P M AR e —e . (LFER)
eSS BRINEBERS N E S S an

Transaction Resident Pays - Per Property Pays - Per

Type Transaction Transaction

Price isincluded in access fee
outlined on payments order

ACH S0

Flat rate fee based on average

Visa _ SO
transaction amount

MasterCard 2.95% of the transaction SO

Discover 2.95% of the transaction SO

AMEX 2.95% of the transaction SO

BEXELZER BERABEENLE,

g+ AT AR S BAAE AWMU S B SS TR R AR ORI, (H2 SO AN
HELEHR I Al REAN ST A HER




	Resident Portal translation -Chinese Simplified
	Rent Payment guide Chinese simplified



