
The Resident Portal provides you with convenient 24/7 access to the latest community news, updates 
and self-service options.  

Log in anytime, anywhere from your computer or mobile device to pay rent, submit a service request, view 
your account status and more. No more making appointments or waiting for the office to open. 

Plus, the portal is completely secure, so you can be confident all transactions, including payments are safe. 

Pay rent anytime, anywhere, online

Schedule recurring payments

Submit a service request

 Review service request status and 
history

What are you waiting for? Sign Up Today! 
See next page for detailed instructions.

If you have questions about signing up 
or using the portal, please contact the 
Management Office. 

Go Mobile!
Sign Up For Our Resident Portal 
Stay Connected & Save Time 



How to sign up and start using the 
resident portal: 

Step 1 – Visit our website at: 

https://www.midpen-housing.org/resident-portal
 Step 2 – Click on the link associated with your property 

Step 3 – Click on the Register Now link 

Step 4 – Create a username and password and enter your 
information, including first name, last name, unit number, 
building number, and email address 

Step 5 – Start using the Resident Portal

http://www.midpen-housing.org/residentportal


1 2 3

Save Time and Stayed Informed with our
Resident Portal. It’s as easy as 1

 
-2-3. 

We’re thrilled to announce that we’ve taken service to the next level, and are now offering a resident 
portal. The portal makes it easier and more convenient than ever to view charges, pay rent and submit 
service requests online. You can even stay informed by viewing upcoming community events and 
tracking the status of your service requests. And best of all, the portal is optimized for your mobile 
device, so you can access it via your smartphone or tablet whenever, wherever! 

Just follow these simple steps to sign up: 
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Visit the resident 
portal page 
You can find the link on  by 
clicking here: 
https://www.midpen-
housing.org/resident-portal/ 
Click on the link associated with 
your property

Log into the 
resident portal 
by clicking on 
“Register Now” and 
create your account. 

Start using the 
Portal today! 



When you click on the RealPage Resident Portal link, you will be taken to the sign-on page. If you have 
already registered, please enter your User Name and Password. If not, click on the Register Now link. 

How to Register/Login on the Portal



If you need to register, click on the Register Now link. You will need to enter the required information 
exactly as it appears in the system.If you are not able to register, contact the management office to 

find out how you are listed in the system. 
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Once the Register Now button appears you will be asked to agree to the terms and conditions. 



Once the terms and agreements have been accepted, you will now have access to the RealPage Resident 
Portal. Here you can make rent payments, enter service requests, or view lease information. 

How to Submit a Service Request



To submit a service request, click on the Submit a Service Request button. Select from a series of 
dropdown menus. This will allow you to define the issue and will have an opportunity to enter 
comments, access and pet information. 
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Once you submit the service request, you will see a screen that shows the service request that was 
submitted with a Ref Number. 



You will also receive an email that contains the information regarding the service requests. 

Resident A

Address A

123456789

123-456-789

email@gmail.com

Property name
Address
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How To Pay Your Rent Online 

Access the login page by 
visiting: https://www.midpen-
housing.org/resident-portal/

3 ADD PAYMENT TYPE 

Select the payment type 
and enter your account 
information. Be sure to 
enter your information 
correctly to avoid returns. 

2 ADDPAYMENTACCOUNT 

Addyour payment 
account by clicking 
“Payment 
Accounts” 
From the Dashboard you can: 

View notifications,  
submit service 
requests, make 
payments and more! 

1 LOGIN

http://www.propertyresidentportal.com/


Youcan also choose to makea 
onetimepaymentofcurrent 
charges orboth current and 
upcoming charges. 
You can specify: 

• Past due charges
• Past due & current charges
• Past due & current charges & pre-pay

upcoming charges

4 SET UPRECURRING PAYMENTS Ensure your rent is paid  
on time by setting up 
recurringpaymentswhere 
rent and other expenses 
are automatically deducted 
every month. 
You can specify : 

• How often you want to pay
• When payments should start
• How many times to pay

5 MAKE A ONE TIME PAYMENT 
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Submit Payment 

6 CONFIRM & SUBMIT 

Process your payment 
by clicking: 

For security purposes, if you are using a public computer, please make sure not to save your personal information 
or credit card information on that computer. 

Please note that MidPen policy does not allow staff to take credit card information. Before making a payment, 
please make sure you register your information via portal.

All Resident Sample Data in printed training material is made up and for instructional purposes 
only



Rent Payment 
Rent can be paid on the Portal via ACH, credit or debit card, or money order. If you 
are using  ACH, you will need the bank account number and routing number. If you are using  
a credit/debit card, you will need to ensure you have the card number and account holder’s 

name.  Late payments are not accepted on the Portal. Late payments need to be submitted 
to the management office. 

If you are interested in paying their rent via Money Order, please review the Resident 

eMoney flyer on the MidPen website. 

There may be a charging fee for making payments on the Portal depending on the transaction 

type. (See table below)  

Transaction 

Type

Resident Pays ‐ Per 

Transaction

Property Pays ‐ Per 

Transaction

ACH $0
Price is included in access fee 

outlined on payments order

Visa
Flat rate fee based on average 

transaction amount
$0

MasterCard 2.95% of the transaction $0

Discover 2.95% of the transaction $0

AMEX 2.95% of the transaction $0
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